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                            How to get PDF Expert

                            
                                PDF Expert is available on macOS and iOS platforms. The app is flexible in the usage options - you can either get PDF Expert for one of the platforms or subscribe to both Mac and iPad/iPhone versions under one joint account. Jump to: Get PDF Expert for iPhone/iPad Get PDF Expert for Mac Get PDF Expert both for Mac and iPhone/iPad Troubleshooting Get...
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                            Set up an account for cross-platform app usage

                            
                                PDF Expert offers a subscription that unlocks Premium features on both Mac and iPhone or iPad. There is no need to buy the apps separately - you get the subscription, set up a joint account and enjoy PDF experience on both platforms! In this article, we'll discuss how to set up an account for cross-platform PDF Expert usage.  Jump to: Prerequisites ...
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                            How to get PDF Expert Premium

                            
                                Mac iOS When you purchase PDF Expert on the App Store, you get the full version with Premium functionality right away. When you subscribe or purchase it on our website, you can either download the app for free to explore advanced PDF features before purchasing or press the "Buy now" button if you are ready to make the purchase.
If you are not sure w...
                            

                            Read more
                        

                    
                        
                            Check and manage your subscription

                            
                                While there is a one-time purchase option for PDF Expert for Mac, the PDF Expert Premium pack for iOS and the multiplatform app usage are subscription-based. This reading will discuss how to check and manage your subscription status. Jump to: Check your subscription status How to cancel the subscription Check your subscription status Check your subs...
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                            How to cancel the free trial

                            
                                After upgrading PDF Expert on your iPhone or iPad to Premium, or downloading the PDF Expert Mac version from our website, you get a free 7-day trial to explore all the advanced features. In this article, you can learn about free trial cancelation both for the Mac and iOS app versions. Mac iOS Free trial for Mac is available only if you download PDF ...
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                            The PDF Expert License FAQ

                            
                                When you purchase PDF Expert 2 from our website, we send you an email with a license code and further steps. Meanwhile, no license is needed when you make a purchase from the App Store. In this article, we gathered common questions regarding the license and its usage. Jump to: Where do I find my license? Can’t activate my license Can I use my licens...
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                            The “trial expired” message appears after a purchase

                            
                                Mac iOS If you see the "Trial expired" message after the purchase on your Mac, solutions depend on where you bought the app: our website or the Apple Store. If the purchase was made on the website, please activate the license: Open the app and click 'PDF Expert' at the top left of your screen.
Select 'License' in the app’s menu bar and enter your li...
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                            Is PDF Expert available on Windows?

                            
                                PDF Expert is not available for Windows for now. Currently, we are not planning to develop a Windows version of the app as our developers are focused on the improvements for iOS and macOS versions. However, our developers might get back to the consideration of Windows version development in the future....
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                            The PDF Expert Billing FAQ

                            
                                Our existing users of PDF Expert 2 and new PDF Expert 3 customers might have questions about transitioning their previous purchases, starting or canceling a subscription, and creating an account. We’ve covered the most commonly asked questions in this article - Check out our list of frequently asked questions and answers to them below. And if you st...
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                            The difference between PDF Expert 2 and PDF Expert 3

                            
                                Currently, there exist two versions of PDF Expert:  PDF Expert 2 is our previous app version that can be used on Mac only and is provided with a license code. If you own this version of the app, you can retrieve your license code here. 
PDF Expert 3 is our latest version of the app that comes in two payment plans: a yearly cross-platform subscriptio...
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